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Application

This unit describes the performance outcomes, skills and knowledge required to keep notes
and use them to give evidence in court, prepare statements and compile reports, including
incident reports.

This unit applies to those working within the court system operating under procedures set
by the court. Those undertaking this unit generally work independently with occasional
supervisory responsibilities.

Elements & Performance Criteria
1.0. Record and retain original notes.

1.1.  Use official notebooks to record original notes about incidents and
occurrences in accordance with organisational policies and procedures.

1.2 Make notes that meet content and sequencing requirements.

1.3.  Record, retain and secure identifying information for the length of time
required by law.

2.0. Use notes to make statements.

2.1.  Use notes to refresh memory and provide factual basis for statements.
2.2. Maintain receipts and bank records.

2.3.  Format details for statements to meet organisational requirements.

3.0. Use notes to give evidence.

3.1.  Use notes to refresh memory prior to giving evidence.

3.2.  Request authority of presiding official to refer to notes while giving evidence
in court.

3.3.  Present factual, correctly sequenced evidence that reflects information in
notes.

3.4. Employ presentation standards.

4.0. Compile reports.

4.1. Collect, analyse and organise information for reports into a logical sequence.
4.2. Format reports to meet organisational requirements.
4.3. Complete incident reports in accordance with required formats.

4.4, Produce reports that include required detail for information management
systems.

UNCONTROLLED unless electronic or signed master copy. Check issue version before use.
©O0n The Mark Training PTY LTD Version 1.0



PSPCRT 029 Compile And Use Official Notes CPP30609 Certificate Ill in Investigative Service

1.0

2.0

3.0

4.0

5.0

PSPCRT029 Compile And Use Official Notes

Table of Contents

Foundations of Official Note-Taking

1.1 The Importance of Official Notebooks
1.2 Crafting Comprehensive and Sequential Notes
1.3 Retention and Security of Identifying Information

From Notes to Statements

2.1 Recalling Incidents through Notes

2.2 Organising Receipts and Financial Records

2.3 Structuring Statements for Organisational Needs
Preparing for Court: Using Notes as Evidence

3.1 Pre-Evidence Memory Refreshment

3.2 Seeking Permission to Use Notes in Court

3.3 Presenting Accurate and Chronological Evidence
3.4 Adhering to Presentation Standards

The Art of Report Compilation

4.1 Information Gathering and Analysis

4.2 Adapting to Organisational Report Formats

4.3 Crafting Detailed Incident Reports

Enhancing Information Management through Reports

5.1 The Role of Reports in Information Systems
5.2 Ensuring Detail and Accuracy for Effective Management

UNCONTROLLED unless electronic or signed master copy. Check issue version before use.
©O0n The Mark Training PTY LTD Version 1.0



PSPCRT 029 Compile And Use Official Notes CPP30609 Certificate Ill in Investigative Service

Introduction to "Compile and Use Official Notes"

In the realm of professional investigations and law enforcement, the adage, "The shortest
note outlives the longest memory," holds profound significance. This saying underscores the
impermanence of human memory and the enduring nature of written records. No matter how
sharp one's recall might be, memories can fade, become distorted, or be influenced by
external factors. In contrast, a note, once penned, remains unchanged, serving as a tangible
and unalterable record of events, observations, or thoughts at a specific moment in time.

The ability to compile and utilise official notes is not just a skill; it's a cornerstone of effective
investigative work. These notes, often jotted down in the heat of the moment, can later serve
as crucial evidence in court, provide clarity in complex cases, or simply act as a reference point
for future actions. The precision, clarity, and reliability of these notes can make the difference
between a successful investigation and one that falters.

This module delves deep into the art and science of note-taking in an official capacity. From
understanding the importance of using designated notebooks to the nuances of transforming
these notes into comprehensive reports, learners will embark on a journey that emphasises
both the practical and theoretical aspects of this vital skill. By the end of this module,
participants will not only appreciate the weight that a simple note can carry but will also be
equipped with the tools and knowledge to make their notes an invaluable asset in their
professional repertoire.
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Chapter 1: Foundation of Official Note-
taking

1.1 The Importance of Official Notebooks

In the world of investigations,
documentation is paramount. Among the
various tools at an investigator's disposal,
the official notebook stands out as a
fundamental instrument. It's not just a mere
collection of pages but a repository of critical
information, observations, and insights.

Why Use an Official Notebook?

1. Integrity and Authenticity:

e Credibility: The use of an official notebook immediately establishes the
legitimacy of the notes. In situations where the authenticity of information
might be questioned, having it recorded in an official notebook can serve as a
testament to its validity.

e Formal Documentation: Official notebooks are designed to ensure that
information is recorded systematically. This structured approach ensures that
all pertinent details are captured, leaving no room for ambiguity.

e Adherence to Protocols: Many organisations have specific protocols for
documenting observations. Using an official notebook ensures that these
protocols are inherently followed, reinforcing the reliability of the information.

2. Consistency:

e Uniform Approach: With all investigators using the same or similar official
notebooks, there's a standardisation in the way information is recorded. This
uniformity ensures that regardless of who is reviewing the notes, the format is
familiar.

o Facilitates Collaboration: When multiple investigators are involved in a case,
the use of standardised notebooks makes it easier to compare and consolidate
notes, ensuring a cohesive understanding of events.

3. Chronological Record:

¢ Sequencing of Events: Recording events as they occur ensures that the
sequence of events is preserved. This can be crucial when trying to establish a
timeline or ascertain cause and effect relationships.

e Reconstruction: In cases where events need to be revisited or reconstructed,
a chronological record can be invaluable. It provides a step-by-step account,
making it easier to visualise and understand the sequence of events.
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4. Accountability:

o Timestamping: The ability to date and time each entry ensures that there's a
clear record of when each observation was made. This can be crucial in cases
where the timing of events is critical.

¢ Verification: In situations where the timeliness of an observation might be
guestioned, having a dated and timed entry can provide irrefutable evidence
of when the observation was made.

5. Protection Against Tampering:

o Tamper-evident Features: Features like numbered pages ensure that no pages
are removed or added without it being evident. This deters any potential
tampering and ensures the integrity of the entire notebook.

¢ Binding and Security: The binding of official notebooks is typically designed to
prevent page removal. Additionally, some notebooks come with security seals
or locks, adding an extra layer of protection.

e Preservation of Original Content: Even if alterations are made, the original
content in official notebooks is preserved, ensuring that the initial
observations remain intact and verifiable.

In essence, the official notebook is not just a tool for recording observations but a safeguard
that ensures the integrity, authenticity, and reliability of the information captured.

Best Practices for Using Official Notebooks:

¢ Always Carry It: An investigator should always have their official notebook on hand.
You never know when you might need to jot down a crucial piece of information.

e Use Permanent Ink: Notes should be written in permanent ink to prevent smudging
or fading over time.

e Avoid Erasures: If a mistake is made, it's recommended to strike through the error
with a single line and continue writing. This ensures that the original content remains
visible, preserving the integrity of the record.

e Secure Storage: When not in use, the notebook should be stored securely to protect
its contents and maintain confidentiality.

In essence, the official notebook is more than just a tool; it's a testament to an investigator's
commitment to accuracy, professionalism, and diligence. Proper use of this instrument not
only aids in the investigative process but also bolsters the credibility of the investigator and
the information they present.
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1.2 Crafting Comprehensive and Sequential Notes

Introduction to Comprehensive Note-taking

The art of note-taking goes beyond merely jotting down observations. It's about capturing
information comprehensively, ensuring that every detail, no matter how minute, is
documented. Comprehensive notes provide a full picture of events, leaving no room for
ambiguity or misinterpretation.

Key Aspects of Comprehensive Notes

1. Detail-Oriented:

Specificity: Instead of noting "met with a person," specify details like "met with
a tall, brunette male, approximately 40 years old, wearing a blue suit."
Descriptions: When describing objects or individuals, use precise adjectives
and avoid vague terms. This aids in creating a vivid mental image for anyone
reviewing the notes.

2. Inclusivity:

All Interactions: Document all interactions, even if they seem inconsequential
at the moment. Sometimes, seemingly minor details can become significant
later on.

Surroundings: Don't just focus on the primary event or interaction. Make a
note of the surroundings, the atmosphere, and any other peripheral details
that might provide context.

3. Direct Quotes:

Verbatim: When someone says something of significance, it's crucial to
capture their words verbatim. This ensures that the essence of their statement
is preserved without any alteration.

Attribution: Always attribute quotes to the individual who said them, ensuring
there's no confusion about the source of the statement.

The Importance of Sequential Note-taking

Recording events as they happen ensures that the flow of events is captured accurately. This
chronological approach provides a clear timeline, making it easier to understand the
sequence in which events unfolded.

Steps to Ensure Sequential Notes

1. Timestamping:

Consistent Timing: Use a consistent format for recording the time, whether it's
the 24-hour clock or AM/PM. This ensures uniformity throughout the notes.
Frequency: Make it a habit to note the time frequently, especially when
transitioning from one significant event or observation to the next.
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2. Maintaining a Running Sheet or Log:

Purpose: A running sheet, often referred to as a log, is a continuous record of
events, observations, and actions taken during an investigation. It serves as a
real-time diary of the surveillance or investigative process.

Structure: Typically, a running sheet is structured with columns for time, event
description, and any actions taken or observations made. This format ensures
that every detail is captured chronologically.

Benefits: Having a running sheet aids in ensuring that no detail is missed. It
provides a quick reference point, especially during lengthy surveillances or
investigations, allowing for easy recollection and review of events.

Updates: It's essential to update the running sheet regularly, ideally as events
unfold. This ensures that the information is fresh and reduces the risk of
forgetting crucial details.

See Appendix 1 for a sample Running Sheet

3. Transitions:

Clear Indicators: Use clear indicators when moving from one event or
observation to the next. This could be in the form of headings, bullet points, or
even horizontal lines.

Contextual Shifts: If there's a change in location or a significant shift in context,
make it evident in the notes. This provides clarity about the progression of
events.

4. Avoiding Backtracking:

Real-time Recording: Aim to record events in real-time, as they happen. Avoid
the temptation to go back and add details from memory, as this can disrupt
the chronological flow.

Corrections: If you need to correct or add something, do so in a way that
indicates it's an addition or correction. This ensures that the original sequence
remains clear.

By incorporating a running sheet or log into the process of sequential note-taking,
investigators can ensure a more organised, detailed, and accurate record of events. This tool,
combined with the other steps mentioned, forms a robust approach to capturing information
in a manner that's both comprehensive and chronologically sound.

Crafting comprehensive and sequential notes is a skill that every investigator must hone. It's
not just about capturing information but doing so in a manner that's detailed, accurate, and
chronologically sound. Such notes not only aid in the investigative process but also stand up
to scrutiny in legal or official settings.
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1.3 Retention and Security of Identifying Information

In the realm of investigations, the collection of identifying information is a routine yet critical
task. ldentifying information pertains to any data that can be used to distinctly recognise,
contact, or locate an individual or entity. This can range from names, addresses, and phone
numbers to more sensitive data like social security numbers, bank account details, or other
personal identifiers. Given the sensitive nature of such information, its proper retention and
security are paramount.

Importance of Retaining Identifying Information

1. Evidence Integrity: Identifying information serves as a foundational piece of evidence
in many investigations. Its accurate retention ensures that evidence remains credible
and can be cross-referenced or verified when needed.

2. Traceability: In cases where follow-up actions or further investigations are required,
having a clear record of identifying information ensures that individuals or entities can
be easily traced or contacted.

3. Accountability: Proper documentation and retention of identifying information
ensure that there's a clear record of all entities involved in an incident or investigation,
fostering accountability.

Securing Identifying Information
1. Physical Security:

o Locked Storage: Any physical records containing identifying information
should be stored in locked cabinets or safes.

e Access Control: Limit access to these records to authorised personnel only.
Maintain a log of who accesses the records and when.

2. Digital Security:

e Encryption: Ensure that digital files containing sensitive data are encrypted.
This ensures that even if data is accessed without authorisation, it remains
unreadable.

e Password Protection: Use strong, unique passwords for files and databases.
Regularly update these passwords and use two-factor authentication where
possible.

e Backup: Regularly back up digital records to secure locations, ensuring that
there's a recovery option in case of data loss.

3. Disposal Protocols:

¢ Shredding: When physical records are no longer needed, they should be
shredded rather than simply discarded.

o Digital Deletion: Ensure that when digital files are deleted, they are removed
securely, making data recovery near impossible.

4. Legal Compliance:

o Retention Periods: Australian and Victorian regulations often dictate specific
retention periods for different types of records. It's essential to be aware of
these and ensure compliance.
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5. Surveillance and Investigative Notes: While there isn't a one-size-fits-all rule, it's
generally recommended to retain surveillance notes and investigative reports for at
least 7 years, given their potential relevance in legal proceedings. However, specific
retention periods might be stipulated in contracts with clients or be influenced by the
nature of the investigation.

6. Personal Information: Under the Privacy Act 1988 (Cth), organisations must destroy
or de-identify personal information once it's no longer needed for any purpose for
which it was initially collected, unless the law requires its retention. For instance, if
personal information was collected during an investigation but is no longer relevant,
it should be securely disposed of, unless another law mandates its retention.

7. Victorian Specific Regulations: In Victoria, the Public Records Act 1973 outlines the
retention periods for various public records. While this primarily pertains to
government agencies, private entities contracted by the government might also be
subject to these regulations.

It's crucial for investigative agencies and professionals to be aware of these retention periods
and ensure they're in compliance. Regularly reviewing and updating record-keeping policies,
especially in light of legislative changes, is essential to remain compliant and avoid potential
legal repercussions.

e Privacy Laws: Adhere to privacy laws and regulations, such as the Privacy Act
1988 (Cth), which governs the collection, use, and disclosure of personal
information.

Regular Audits and Reviews

To ensure that the retention and security protocols are consistently followed, regular audits
and reviews should be conducted. This helps in identifying any potential vulnerabilities or
lapses in the system and allows for timely corrective actions.

In conclusion, while the collection of identifying information is a crucial aspect of investigative
work, its proper retention and security are equally vital. By adhering to best practices and
staying updated with legal requirements, investigators can ensure that this sensitive data
remains protected at all times.
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Chapter 2: From Notes to Statements

2.1 Recalling Incidents through Notes

The primary purpose of taking notes during an investigation is to capture details as they
unfold, ensuring that no critical information is overlooked or forgotten. As time passes, even
the most astute memory can fade or become clouded by subsequent events. This is where
the notes taken during the heat of the moment become invaluable.

The Role of Notes in Memory Recall:

Immediate Reference: Notes serve as a vital anchor in the turbulent sea of events.
Immediately after an incident, amidst the flurry of activities and information, it's easy to
overlook or misremember specific details. Notes, meticulously jotted down, act as an
immediate point of reference. For instance, if there's a discrepancy in witness statements or
a need to confirm a particular detail, investigators can consult their notes to clarify any
ambiguities.

Aiding Long-term Memory: Our brains, while remarkable, have their limitations, especially
when it comes to retaining vast amounts of information over extended periods. As days turn
into weeks and weeks into months, the sharpness of our memory can wane. This is where
notes come to the rescue. Acting as an external memory aid, they provide a tangible record
of events, helping investigators recall incidents with a level of precision that might be
challenging to achieve unaided.

Avoiding Cognitive Biases: Memory isn't just about retention; it's also about perception. Over
time, our recollections can be subtly influenced by cognitive biases. We might,
unintentionally, remember events in a manner that aligns with our existing beliefs, emotions,
or even societal pressures. Such biases can distort the true nature of events. Notes, being a
factual and contemporaneous record, serve as a bulwark against these biases. They ensure
that what's recalled is based on actual observations rather than skewed perceptions.

lllustrative Example: Consider the case of a police officer who was part of a team processing
a crime scene. Over a year later, during court proceedings, the defence solicitor pointed out
a noticeable gap in the police activity at the scene, insinuating potential misconduct or
negligence on the part of the attending officers. The integrity of the entire police team was
under scrutiny. None of the officers present could recall the reason for this hiatus, further
fuelling suspicions. However, one officer, relying on his notes, was able to provide clarity with
just a single word written in his notebook: 'Rain’. This simple notation indicated that the police
activity had been temporarily halted due to unexpected rain, ensuring the preservation of
evidence. This single word, backed by the officer's notes, not only explained the gap but also
underscored the importance of maintaining detailed notes, even for seemingly trivial details.
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Techniques for Effective Recall:

1. Review Regularly: Make it a habit to review your notes periodically. This not only
reinforces memory but also ensures that you're familiar with the content when it's
time to draft a statement or report.

2. Highlight Key Details: Use markers or annotations to highlight particularly important
details in your notes. This makes it easier to spot them during a review.

3. Chronological Organisation: Ensure that
your notes are organised chronologically. This not
only aids in understanding the sequence of
events but also helps in recalling the flow of the
incident.

4, Visual Aids: If possible, supplement your
notes with visual aids like sketches, diagrams, or
photographs. Visual stimuli can be powerful
memory triggers.

| 5. Contextual Recall: Try to remember the
context in which the notes were taken. Recalling
the environment, the mood, or even the weather
can sometimes help jog memories about the
event.

The Legal Significance of Notes:

In many legal proceedings, the accuracy and reliability of an investigator's memory can be
challenged. Here, notes play a pivotal role. They serve as contemporaneous records,
capturing events in real-time. When used to refresh memory before making a statement, they
lend credibility to the investigator's account, showcasing that their recollections are based on
factual records taken at the time of the event.

In conclusion, while the human memory is an incredible tool, it's not without its limitations.
Notes, when taken diligently and reviewed regularly, bridge the gap between immediate
observations and long-term recollections, ensuring that investigators can provide accurate,
detailed, and credible accounts of events.

2.2 Organising Receipts and Financial Records

In the realm of investigations, while much emphasis is placed on verbal statements, physical
evidence, and observational notes, financial records, including receipts, often play a pivotal
role in piecing together a comprehensive narrative. These records can provide crucial insights
into a subject's activities, habits, and even intentions. Proper organisation and understanding
of these records are essential for any investigator.
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The Significance of Financial Records:

1. Transactional History: Receipts and financial records offer a tangible trail of a person's
or entity's transactions. These can be instrumental in establishing patterns,
understanding behaviours, or even pinpointing specific events or purchases that might
be relevant to an investigation.

2. Time and Place Verification: Financial records, especially those with timestamps, can
help verify a subject's location at a specific time. For instance, a credit card transaction
at a particular store can corroborate or refute an alibi.

3. Financial Motivations: Understanding the financial inflows and outflows can shed
light on potential motivations behind certain actions. For example, sudden large
withdrawals or deposits might indicate bribery, blackmail, or other illicit activities.

Organising and Maintaining Financial Records:

1. Categorisation: Organise records based on their nature. Separate personal expenses
from business ones, and further categorise them based on types of expenses, such as
travel, meals, or equipment purchases.

2. Chronological Arrangement: Just as with notes, maintaining financial records in a
chronological order can help in understanding the sequence of events and can be
crucial when reconstructing timelines.

3. Digital Backups: In today's digital age, it's prudent to have electronic copies of
essential financial records. Scanning and storing them in secure digital folders not only
ensures their safety but also facilitates easy retrieval and sharing.

4. Annotations: Just as you would annotate observational notes, consider making brief
annotations on financial records to highlight any peculiarities or points of interest. This
can be especially useful when reviewing records at a later date.

5. Secure Storage: Given the sensitive nature of financial information, ensure that these
records are stored securely, with access restricted to authorised personnel only.

Collaboration with Financial Experts:

While investigators possess a broad skill set, deciphering complex financial records, especially
in cases involving financial fraud or intricate monetary trails, might require specialised
knowledge. Collaborating with financial experts or forensic accountants can provide valuable
insights and ensure that no detail is overlooked.

While financial records might seem mundane compared to other forms of evidence, their
importance cannot be understated. Proper organisation, understanding, and analysis of these
records can often be the key to unlocking the mysteries of a case.
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2.3 Securing Statements for Organisational Needs

Statements, whether they originate from witnesses, victims, or even the subjects of an
investigation, are invaluable assets in the investigative process. These recorded testimonies
provide a structured account of events, perceptions, and insights. However, the value of these
statements is intrinsically linked to their accuracy, authenticity, and the manner in which they
are secured and utilised.

The Importance of Secure Statement Handling:

1. Preserving Authenticity: A statement's worth is in its genuine recounting of events.
Ensuring that statements remain unaltered and free from external influence is
paramount to maintaining their integrity.

2. Protecting Privacy: Statements often contain sensitive information, not just about the
events in question, but also personal details of the individual providing the statement.
Proper handling ensures the privacy of these individuals is upheld.

3. Legal Implications: Mishandling or misplacing statements can have significant legal
repercussions. In court, the chain of custody and the manner in which statements
were stored and accessed can come under scrutiny. Proper handling ensures that
statements are admissible and their content is not called into question.

Strategies for Securing Statements:

1. Digital Encryption: If statements are stored electronically, using robust encryption
methods ensures that they remain confidential and protected from unauthorised
access.

2. Physical Security: For hardcopy statements, a secure filing system, preferably lockable
and accessible only to authorised personnel, is essential. Consider using safes or
secure cabinets in areas with restricted access.

3. Access Logs: Maintain a log of all individuals who access the statements, noting the
date, time, and purpose of access. This creates an audit trail, ensuring accountability.

4. Backup Systems: Regularly back up electronic statements to prevent data loss. This
can be done on external drives, cloud storage, or other secure mediums, ensuring
there's always a copy available if needed.

5. Destruction Protocols: There might be instances where statements need to be
destroyed, either due to their sensitive nature or because they're no longer needed.
Establish clear protocols for the safe and complete destruction of such documents,
ensuring no remnants remain.

6. Regular Training: Ensure that all personnel involved in the handling of statements are
regularly trained on the latest protocols and understand the importance of secure
statement management.

Aligning with Organisational Needs:

Different organisations have varying needs and protocols when it comes to statement
handling. For instance, a police department might have different protocols compared to a
private investigative firm. It's essential to:
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1. Understand Organisational Protocols: Familiarise yourself with the specific
requirements and protocols of your organisation regarding statement handling.

2. Regular Reviews: Periodically review and update protocols to ensure they align with
current organisational needs, legal requirements, and best practices.

3. Feedback Mechanisms: Establish channels for feedback from personnel on the
ground. They can provide insights into potential challenges or areas of improvement
in the statement handling process.

In essence, statements are more than just pieces of paper or digital files; they are records of
truth, personal experiences, and crucial evidence. Treating them with the care and respect
they deserve ensures that they serve their purpose effectively and uphold the integrity of the
investigative process.

Chapter 3: Preparing for Court: Using Notes as Evidence

The courtroom is a place where the culmination of investigative efforts is presented,
scrutinised, and judged. For investigators, it's essential to ensure that the evidence they
provide, including notes, is both credible and admissible. This chapter delves into the
intricacies of using notes as evidence in court, highlighting the importance of preparation,
presentation, and adherence to legal protocols.

3.1 Pre-Evidence Memory Refreshment:

The courtroom environment is one of high stakes, where every word uttered can have
significant implications. For investigators, especially those who handle multiple cases
simultaneously, recalling specific details of an incident that occurred months or even years
ago can be challenging. This is where the practice of pre-evidence memory refreshment
comes into play.

¢ The Essence of Memory Refreshment:

e Purpose: The primary goal of pre-evidence memory refreshment is to ensure
that the testimony given is as accurate and detailed as possible. It's about
revisiting the notes and reports to jog the memory, ensuring that the facts are
presented clearly and without unintentional omissions.

e Timing: Ideally, this refreshment should occur shortly before the court
appearance. This ensures that the details are fresh in the mind, aiding in more
confident and accurate testimony.

e The Process:

¢ Reviewing Official Notes: Start by going over the official notes taken during
the investigation. These notes, being the most immediate record of events, are
invaluable in reconstructing the sequence of events and recalling specific
details.

UNCONTROLLED unless electronic or signed master copy. Check issue version before use.
©O0n The Mark Training PTY LTD Version 1.0



PSPCRT 029 Compile And Use Official Notes CPP30609 Certificate Ill in Investigative Service

e Consulting Reports and Statements: Beyond the immediate notes, reviewing
formal reports, statements, and any other relevant documentation can
provide a broader context and help in understanding the bigger picture.

e Visual Aids: In some cases, photographs, video footage, or other visual
evidence might be available. Going over these can be particularly helpful in
recalling the physical aspects of a scene or incident.

e Potential Pitfalls:

e Avoiding Over-reliance: While notes are a valuable tool, relying too heavily on
them can be counterproductive. It's essential to strike a balance between
refreshing memory and not appearing as if one is reading a script in court.

o Steering Clear of External Influences: It's crucial to ensure that the memory
refreshment process is untainted by external opinions or interpretations. The
aim is to recall events as they were observed and documented, not as they
might have been described or interpreted by others.

¢ The Benefits:

e Enhanced Accuracy: A well-refreshed memory ensures that the testimony
given is precise, reducing the chances of inaccuracies or contradictions.

e Boosted Confidence: Being well-prepared and having the details fresh in mind
can significantly boost an investigator's confidence while testifying, leading to
a more credible and compelling presentation.

In conclusion, pre-evidence memory refreshment is not just a recommended practice; it's a
cornerstone of effective testimony. By revisiting and reflecting upon the details of a case,
investigators equip themselves to present their findings in the most compelling and accurate
manner possible.

3.2 Seeking Permission to Use Notes in Court:

In the courtroom, every action and word is scrutinised, and the use of notes while testifying
is no exception. While investigators might see their notes as a natural extension of their work,
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the court operates under strict rules of evidence and procedure. Here's a deeper dive into the
protocol of using notes in court:

e Requesting Permission:

Formal Procedure: Before an investigator or any witness refers to their notes
while testifying, they must formally request permission. This is typically done
by addressing the presiding judge or magistrate and indicating the intention to
refer to notes.

Anticipating Objections: It's possible that opposing counsel might object to
the use of notes. Being prepared to counter such objections by highlighting the
notes' relevance can be crucial.

¢ Explaining the Need:

Detailing the Circumstances: The court will often seek clarity on why the notes
are essential. An investigator might need to explain the intricacies of the case,
the sheer volume of information handled, or the significant time that has
passed since the incident, which makes memory recall challenging.
Highlighting the Importance: Emphasising that the notes were taken
contemporaneously, at the time of the event or shortly after, can underscore
their reliability and the necessity for their reference.

e Ensuring Transparency:

Open Reference: If the court grants permission to use the notes, it's vital to
ensure that every time the notes are referred to, it's done openly. Avoiding
secretive glances or under-the-table peeks is essential.

Verbal Indication: Each time the notes are consulted, a simple verbal cue like
"I'm referring to my notes for accuracy" can keep everyone informed and
maintain the trust of the court.

Handling Challenges: If challenged on a particular point in the notes, be
prepared to explain or clarify. This might involve detailing when a specific note
was taken or the context in which it was recorded.

3.3 Presenting Accurate and Chronological Evidence:

In the courtroom, the manner in which evidence is presented can be as crucial as the evidence
itself. For investigators, ensuring that their testimony is both accurate and chronologically
structured is paramount. This not only aids in clarity but also bolsters the credibility of the
evidence being presented.

¢ The Importance of Chronology:

Building a Narrative: Presenting evidence in a chronological order helps in
constructing a coherent narrative. This linear progression of events allows the
court to follow the sequence in which they occurred, making the testimony
more understandable and impactful.
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o Highlighting Cause and Effect: A chronological presentation can help in
establishing cause-and-effect relationships between events, which can be
pivotal in many cases.

¢ Steps to Ensure Chronological Presentation:

o Timeline Creation: Before testifying, it's beneficial to create a timeline of
events based on notes and reports. This acts as a roadmap for the testimony,
ensuring that no key event is missed out.

o Key Event Markers: Identify significant events or turning points in the
investigation. These can serve as anchors around which other details can be
woven.

o Consistent Time References: Whether it's specific times, dates, or durations,
maintaining consistency in time references ensures clarity. For instance, if
referring to events in terms of dates, avoid suddenly switching to vague
timeframes like "a few days later."

Ensuring Accuracy:

e Stick to the Facts:

e Objective Reporting: It's imperative to rely solely on what was observed and
documented. Speculating or making assumptions can jeopardise the integrity
of the testimony and potentially mislead the court.

¢ Avoiding Assumptions: Even if certain events seem obvious or predictable, it's
crucial to avoid presenting assumptions as facts. The court relies on evidence,
not conjecture.

e Avoiding Exaggerations:

e Maintaining Objectivity: Whether it's the number of people at a scene or the
duration of an event, always provide accurate representations. Overstating or
understating can be perceived as bias or an attempt to manipulate the
narrative.

o Consistency is Key: Ensure that the details provided align with the notes and
reports. Discrepancies can be seized upon during cross-examinations.

¢ Clarifying Uncertainties:

e Honesty is Paramount: If there's a detail you're unsure about, it's always
better to admit the uncertainty. This honesty can enhance credibility, whereas
making a potentially inaccurate statement can have the opposite effect.

o Referring to Notes: If there's a detail that's documented in the notes but not
immediately recalled, request permission to refer to the notes to provide an
accurate answer.

Handling Cross-Examination:

¢ Staying Calm:
¢ Maintaining Composure: Cross-examinations are designed to challenge and
potentially find flaws in testimonies. Keeping a level head, even when faced
with aggressive questioning, is essential.
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¢ Avoiding Defensive Postures: It's natural to feel defensive when challenged,
but it's crucial to remember that the opposing counsel is doing their job.
Responding with facts rather than emotions is key.

¢ Reiterating Chronology:

¢ Reinforcing the Narrative: If the sequence of events is questioned, calmly
reiterate the chronological order as documented. This can help solidify the
narrative and counter any attempts to introduce doubt.

¢ Answering Only What's Asked:

e Avoiding Over-Elaboration: While it might be tempting to provide additional
details or context, it's crucial to answer only the specific question posed.
Offering more than what's asked can open the door to further questioning or
potentially introduce areas of challenge.

e Why It's Important: Sticking to the specific question ensures that the
testimony remains focused and reduces the risk of inadvertently introducing
information that might be seized upon by opposing counsel. It also
demonstrates discipline and adherence to the facts, further enhancing the
credibility of the witness.

¢ Handling Cross-Examination:

e Staying Calm: Cross-examinations can be intense, with opposing counsel trying
to find inconsistencies or inaccuracies. Staying calm and referring back to notes
(with permission) can help in navigating this phase.

o Reiterating Chronology: If questioned about the sequence of events,
reiterating the chronological order can help in reinforcing the narrative and
dispelling any attempts to create confusion.

In essence, presenting evidence in a clear, accurate, and chronological manner is not just
about recounting events; it's about painting a clear picture for the court. By meticulously
structuring their testimony and adhering to the facts, investigators can ensure that their
evidence stands up to scrutiny and serves its intended purpose in the pursuit of justice.

3.4 Adhering to Presentation Standards

In the courtroom, not only is the content of the testimony crucial, but so is the manner in
which it's presented. Adhering to presentation standards ensures that the evidence is
communicated clearly, professionally, and persuasively. These standards encompass both the
verbal delivery and the physical presentation of evidence.

Verbal Presentation:
¢ Clarity and Precision:

e Speak clearly and at a moderate pace. This ensures that everyone in the
courtroom, from the judge to the jury, can understand the testimony.
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e Avoid using jargon or overly technical terms unless they are essential to the
case. If such terms are used, be prepared to provide a concise explanation.
¢ Consistency:
e Ensure that the verbal testimony aligns with the notes and any written reports.
Any discrepancies can be highlighted during cross-examination and may cast
doubt on the reliability of the testimony.
e Tone and Volume:
¢ Maintain a steady and neutral tone. Avoid showing frustration, irritation, or
any strong emotion, even when faced with challenging questions.
e Ensure that the volume is loud enough to be heard clearly but avoid shouting
or raising the voice aggressively.

Physical Presentation:

e Posture and Demeanour:
e Stand (or sit, if required) upright and maintain a professional posture. Avoid
slouching or appearing too casual.
e Display confidence without appearing arrogant. This can be achieved by
maintaining steady eye contact, especially when addressing the judge or jury.
o Handling of Notes and Evidence:
e When referring to notes or presenting physical evidence, do so with care and
deliberation. Avoid fumbling or appearing unsure.
e If using notes to clarify a point or refresh memory, always seek permission
from the presiding official before doing so.
e Dress Code:
e Adhere to the expected dress code for court appearances. This typically
involves formal attire that reflects professionalism and respect for the court's
decorum.

Engaging with Others in the Courtroom:

¢ Respectful Address:
¢ Always address the judge or magistrate with the appropriate title (e.g., "Your
Honour" in most Australian courts).
e When responding to questions from lawyers, do so respectfully, regardless of
the nature of the questioning.
e Active Listening:
e Pay close attention to questions and statements from others. This ensures
accurate and relevant responses and demonstrates respect for the court
process.

In summary, while the content of the testimony is undeniably vital, the manner of its
presentation can significantly influence its reception. Adhering to established presentation
standards ensures that the evidence is not only heard but also given the weight and
consideration it deserves.
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Chapter 4: The Art of Report Compilation

4.1 Information Gathering and Analysis

The foundation of any comprehensive report lies in the meticulous gathering and analysis of
information. In the context of official notes, this process is paramount, as it determines the
accuracy, relevance, and comprehensiveness of the final report. Here's a deep dive into the
intricacies of this process:

Sources of Information:

o Direct Observations:

e These are the primary inputs from the investigator's own observations, often
recorded in the official notebook. They form the backbone of the report,
providing firsthand accounts of events, interactions, and findings.

e Witness Accounts:

e Statements from individuals who have witnessed relevant events can provide
additional perspectives and fill in gaps in the investigator's observations.

¢ Physical Evidence:

e Items, photographs, recordings, or any tangible evidence collected during the
investigation should be catalogued and analysed for their relevance to the
case.

o Digital Footprints:

¢ Intoday's digital age, electronic data, such as emails, text messages, or social
media interactions, can provide valuable insights and corroborate other pieces
of evidence.

Steps in Analysis:

e Chronological Arrangement:

e Organising information in the order of occurrence helps in understanding the

sequence of events and identifying any patterns or anomalies.
e Correlation and Cross-referencing:

o Comparing different pieces of information can help in identifying consistencies
or discrepancies. For instance, does a witness statement align with the
investigator's observations? Are there any contradictions that need further
exploration?

e Relevance Assessment:

e Not all gathered information will be pertinent to the case's objectives. It's
essential to filter out noise and focus on data that directly contributes to the
investigative goals.

o Identification of Gaps:

e Through analysis, an investigator might identify missing pieces of information
or areas that require further investigation. Recognising these gaps early on can
guide subsequent investigative efforts.
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Tools and Techniques:

e Mind Mapping:
e Creating visual representations of the information can assist in understanding
relationships between different data points and identifying areas of focus.
o Digital Analysis Software:
e Various software tools can assist in analysing large datasets, identifying
patterns, and visualising findings.
e Peer Review:
e Engaging colleagues to review the gathered information can provide fresh
perspectives and highlight areas that might have been overlooked.

The process of gathering and analysing information is a blend of art and science. It requires
an investigator to be methodical and detail-oriented while also being intuitive and discerning.
The outcome of this process sets the stage for the subsequent steps in report compilation,
ensuring that the final product is both accurate and insightful.

4.2 Adapting to Organisational Report Formats

Every organisation, whether it's a law enforcement agency, a private investigation firm, or a
corporate security department, has its own preferred way of presenting information.
Adhering to these established formats not only ensures consistency but also facilitates easier
comprehension by those familiar with the structure. Let's delve into the importance of
adapting to these formats and how to do so effectively:

Understanding the Importance:

e Consistency Across Reports:

e Using a standardised format ensures that all reports, regardless of the
investigator or the case, have a familiar structure. This consistency aids in quick
navigation and understanding.

e Professionalism:

e Adhering to organisational standards reflects professionalism and attention to

detail, reinforcing the credibility of the investigator and the report.
o Efficiency in Review:

e For those reviewing multiple reports, a consistent format allows for quicker

assimilation of information and easier comparison between different cases.

Key Components of Organisational Formats:
e Header Information:

e This typically includes details like the report's title, the investigator's name,
case number, date of the report, and other relevant identifiers.
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Executive Summary:
e A brief overview of the investigation's findings, providing readers with a
snapshot of the report's contents.
¢ Methodology:
¢ An outline of the investigative approach, detailing the methods and tools used
during the investigation.
¢ Findings:
¢ The main body of the report, presenting the gathered information, analysis,
and conclusions in a structured manner.
¢ Recommendations or Next Steps:
e Based on the findings, this section outlines any suggested actions or further
investigations.
e Attachments and References:
e Anysupplementary information, evidence, or sources referenced in the report.

Adapting to the Format:

e Training and Orientation:

o Familiarise yourself with the organisation's report templates and guidelines.
Many organisations offer training sessions or provide reference materials to
assist investigators.

¢ Feedback Loop:

o After submitting a few reports, seek feedback from superiors or peers. This can
provide insights into areas of improvement and ensure alignment with
organisational expectations.

o Utilise Templates:

e If the organisation provides report templates or software, make full use of
them. These tools are designed to streamline the report-writing process and
ensure adherence to the format.

e Continuous Improvement:

e As with any skill, report writing can be honed over time. Regularly review and
update your approach to stay aligned with organisational standards and best
practices.

While the content of a report is undeniably crucial, the manner in which it's presented plays
a significant role in its effectiveness. Adapting to organisational report formats ensures that
the valuable insights gleaned from an investigation are communicated clearly, professionally,
and effectively.
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4.3 Crafting Detailed Incident Reports

Incident reports serve as a critical record of events, providing a structured and factual account
of specific occurrences. These reports are often used as reference points for future
investigations, legal proceedings, or organisational improvements. Crafting a detailed and
accurate incident report is therefore paramount to ensure clarity, precision, and
accountability.

Purpose of Incident Reports:

e Documentation:
e To provide a written record of the incident, ensuring that details are preserved
over time.
¢ Accountability:
e To establish a clear sequence of events and identify any parties involved or
responsible.
¢ Analysis:
e Tofacilitate the review and analysis of incidents, helping organisations identify
patterns, vulnerabilities, or areas for improvement.
¢ Legal and Regulatory Compliance:
e Toensure that all necessary details are documented in case of legal scrutiny or
regulatory requirements.

Key Elements of a Detailed Incident Report:

¢ Incident Details:
e Basic information such as date, time, location, and individuals involved.
o Description of the Incident:
e A thorough and chronological account of what transpired. This should be
factual, avoiding opinions or assumptions.
e Witness Statements:
e Accounts from any witnesses, providing additional perspectives or details.
o Evidence:
e Any photographs, videos, or physical evidence related to the incident.
e Actions Taken:
o Steps taken in response to the incident, whether it's immediate actions at the
scene or subsequent follow-ups.
e Recommendations:
e Suggestions for preventing similar incidents in the future or recommendations
for further actions.
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Best Practices for Crafting Incident Reports:

e Promptness:
e Write the report as soon as possible after the incident to ensure that details
are fresh and accurate.
o Objectivity:
o Stick to the facts and avoid inserting personal opinions or biases.
e Clarity:
e Use clear and concise language, ensuring that the report is understandable
even to someone unfamiliar with the incident.
¢ Confidentiality:
e Respect the privacy of individuals involved, using identifiers or pseudonyms
where necessary, especially in sensitive incidents.
e Review and Verification:
e Before finalising the report, review it for accuracy and completeness. If
possible, have a colleague or supervisor review it as well.
e Secure Storage:
e Once completed, store the report securely, ensuring that it's accessible for
future reference but protected from unauthorised access.

In essence, a well-crafted incident report not only serves as a record but also as a tool for
reflection and improvement. By detailing events accurately and comprehensively,
organisations can learn from incidents, making informed decisions to enhance safety,
efficiency, and overall effectiveness.

Chapter 5. Enhancing Information Management through Reports
5.1 The Role of Reports in Information Systems

In the modern age of digital transformation, information systems play a pivotal role in the
operations of organisations, including investigative agencies. These systems are designed to
collect, process, store, and disseminate information, ensuring that data is accessible,
accurate, and secure. Within this framework, reports, especially those like incident reports,
serve as a cornerstone, feeding vital data into the system and facilitating informed decision-
making.

The Integral Role of Reports:

e Data Input:

e Reports act as a primary source of data input into information systems.
Whether it's details about an incident, surveillance notes, or findings from an
investigation, these reports feed the system with raw data that can be
processed and analysed.
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o Historical Record:

¢ Information systems often serve as repositories for historical data. Reports
archived in these systems provide a chronological record of events, allowing
for trend analysis and retrospective reviews.

e Decision Support:

e With the data from reports, information systems can assist decision-makers by
providing insights, analytics, and actionable intelligence. This is especially
crucial in investigative contexts where timely and informed decisions can have
significant implications.

e Integration with Other Systems:

e Reports can be integrated with other organisational systems, such as HR
systems, financial systems, or operational databases. This integration allows
for a holistic view of situations, combining data from various sources for
comprehensive analysis.

Enhancing Data Quality:

e Standardisation:

e By adhering to organisational report formats and guidelines, data input into
the system remains consistent, reducing anomalies and ensuring data
integrity.

o Validation:

e Information systems often have validation checks to ensure that the data from

reports meets certain criteria, further enhancing data quality.
e Automated Processing:

e Modern information systems can automatically process data from reports,
categorising and analysing it without manual intervention. This not only speeds
up data processing but also reduces the chances of human error.

Access and Retrieval:

¢ Indexed Storage:

e Reports stored in information systems are typically indexed, making retrieval
efficient. Whether it's searching by date, incident type, or any other
parameter, users can quickly access the reports they need.

e Access Control:

e To protect sensitive data, access to reports within the system can be
controlled. This ensures that only authorised personnel can view or modify
reports, safeguarding confidentiality.

Reports are not just standalone documents; they are integral components of broader
information ecosystems. By understanding the role of reports within information systems,
investigative agencies can optimise their data management practices, ensuring that they
harness the full potential of the information at their disposal.
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5.2 Ensuring Detail and Accuracy For Effective Management

In the realm of investigations, the adage "the devil is in the details" holds particularly true.
Detailed and accurate reporting not only ensures that the investigative process is transparent
and accountable but also plays a pivotal role in effective information management. When
reports are both comprehensive and precise, they become invaluable assets for decision-
makers, analysts, and other stakeholders.

The Importance of Detail and Accuracy:

e Comprehensive Understanding:

o Detailed reports provide a holistic view of incidents or investigations, ensuring
that no critical information is overlooked. This comprehensive understanding
aids in making informed decisions and drawing accurate conclusions.

¢ Reduced Ambiguity:

e Precision in reporting eliminates ambiguities that could lead to
misinterpretations or incorrect assumptions. When facts are clearly presented,
there's less room for error in subsequent analyses or actions.

e Enhanced Credibility:

e Accurate reports bolster the credibility of the investigative agency.
Stakeholders, whether they are clients, the judiciary, or the public, are more
likely to trust findings that are meticulously documented.

Strategies for Ensuring Detail and Accuracy:
e Use of Checklists:

e Developing and utilising checklists can ensure that all pertinent information is
captured in reports. These can serve as a guide, ensuring that investigators
don't inadvertently omit crucial details.

¢ Regular Training:

e Regular training sessions can emphasise the importance of detailed and
accurate reporting. Through case studies and examples, investigators can be
shown the implications of both thorough and subpar reporting.

e Peer Review:

e Before finalising a report, having it reviewed by a peer or supervisor can help
identify any gaps or inaccuracies. This collaborative approach ensures that the
report benefits from multiple perspectives.

¢ Use of Technology:

e Advanced reporting tools and software can assist investigators in capturing
and organising details. Features like prompts, templates, and auto-fill fields
can ensure that reports are both detailed and consistent.

o Feedback Mechanism:

e Establishing a feedback mechanism where the quality of reports is regularly

assessed can lead to continuous improvement. Feedback, whether from
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internal teams or external stakeholders, can provide insights into areas of
enhancement.

The Role of Detail and Accuracy in Information Management:

o Data Integrity:

e Detailed and accurate reports ensure that the data fed into information
management systems is of high quality. This integrity is crucial for analytics,
forecasting, and other data-driven processes.

o Efficient Retrieval:

e When reports are detailed, they can be indexed more effectively in
information systems. This granularity allows for efficient retrieval based on
specific parameters or criteria.

¢ Audit and Compliance:

o Detailed reports facilitate audit processes, ensuring that all actions and
decisions can be traced back to their source. This traceability is essential for
compliance with regulatory standards and for maintaining organisational
transparency.

In essence, the level of detail and accuracy in reports directly impacts the efficacy of
information management. By prioritising these aspects, investigative agencies can ensure
that their reporting not only meets immediate needs but also serves as a robust foundation
for broader organisational objectives.
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Appendix 1

Sample Running Sheet

RUNNING SHEET

Insured: John Smith Claim Number: SPU123456789
Insurance Brand: Superinsurance Investigator: Sherlock Holmes
Date Time Enquiries Conducted Invest Travel Km's
Hrs Hrs Trav
08/02 12.15pm Received and reviewed file. Checks conducted 15

via Google, LinkedIn, Carsales, Gumtree, FB,
Grey’'s anline, and FB Marketplace. Log
commenced.

09/02 11.15am Called insured — Process explained, questions 5
answered. Interview appointment made for
Thursday 18 February, 9.00am, at 123 Madeup
Street, Imaginary Town. Confirmation email
compiled and sent to insured.

12.00pm Called Insuer — File discussed — Confirmed 25
Insurer wants us to attend BjrderTown, for
related enquiries.

22/02 10.00pm Interview prep. Authorities and notes compiled 1
and printed. Relevant documents prepared,
viewed and printed.

23/02 8.30am Travel to 123 Madeup Street, Imaginary Town — 25 113
areas of heavy traffic
11.00am On site. Introductions and setup. Interview 25

conducted with insured, John Doe. Authorities
signed. Second interviewee, Jane Doe refused
to be interviewed and left just as first interview
finished. Pack-up.

Questions answered. Explained that Jane will
need to be interviewed for file to proceed.
Notes updated. Called INSURER — Voicemail.
Email to INSURER.

1.30pm Return to office. Received call from INSURER. — 275 113
pulled over for call. Updated after interview.
Return to office.

6.30pm Audio checked and uploaded. Notes, 1
documents, and authorities scanned and
uploaded
25/02 5.00pm Compiled and uploaded crime report request. 3
26102 6.00pm Received and reviewed crime report. 25
02/03 10.30am Email compiled and sent to investigating police 25
members.
10.45am Compile update 1 1
Sub-Total at UPDATE Report #1 8.95 A 226

02/03 12.00pm Received call from insured — Partner Ray Furner 25
willing to be interviewed. Appointment set for
2.00pm, Thursday 4 March, at 123 Madeup.
Street, Imaginary Town. Email to INSURER

and CIS.
04/03 10.00am Interview prep. Notes and authorities compiled 1
and printed. Document Request Letter
prepared.
11.30am Travel to 123 Madeup Street, Imaginary Town 2.4 113
1.50pm On site. Introduction and set up. Interview 2

conducted with Jane Doe. Authorities signed.
Document Request served an explained. Pack
up. Questions answered. Noes updated. Email

to INSURER.
3.50pm Return to office. 25 113
7.00pm Audio checked and uploaded. Notes scanned 1
and uploaded.
05/03 2 45am Email compiled and sent to investigating Folice 2
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RUNNING SHEET

Insured: John Smith Claim Number: SPU123456789
Insurance Brand: Supernsurance Investigator: Sherlock Holmes
10.00am Received call from INSURER - File discussed. 25
— confirmed still wants us to go to Wodonga for
enguiries.
09/03 12.50pm Text messages sent to and received from 15

—1.05pm | insured — reminding for ‘point of origin’
telephone records.

10/03 9.00am File reviewed for addresses in BorderTown, 25
Notes made.
9.15am Travel to Border Lown Police Station — some 45 355
early heavy traffic still in Melbourne.
1.30pm On site. Meeting with D/Sgt Plod. Notes made. 75
Email to INSURER.
2.15pm Travel to recovery location — Dairy Road — A4 13

Received call from INSURER on the way —
pulled over for call.

2.35pm On site. Scene inspected and photographed. 25

Nothing nearby to canvass
2.50pm Travel to Bowls Club, Cheese St, BorderTown, 4 12
3.10pm On site. Spoke to tradesmen — advised club A5

president Basil Fawlty will be on site shortly.
Waiting. Area photographed.

Spoke to Basil Fawlty — advised Larry Davis
was main staff member involved with incident.
Details obtained. Basil called to advise Larry of
our request to interview, agreed.

3.35pm Travel to 5 West St, BorderTown, .05 1
3.40pm On site. Front door open — wire door locked. 7
No answer. Called Penny’s telephone — no
answer. Card left.

3.50pm Travel to 43 South Road, North BorderTown. 5 17
4 20pm On site. Introduction, set up. Interview 5
conducted with Jessica Smith.

Notes updated.

Called Lary Davis — Happy to interview, wants to
do it at home, rather than over the phone. 6pm

at 3 East Street, BorderTown.

4.50pm Travel to 5 West St, BorderTown,— Got fuel on 75 19
the way.
5.35pm On site. Still no person apparently home — no A
answer at door. No answer on telephone.
5.45pm Travel to 3 East Street, BorderTawn. A 3
5.50pm On site. Introductions. Interview conducted 75
with Larry Davis.
6.35pm Return to office. 4 354
11/03 11.00am Audio checked and uploaded. Notes scanned 5
and uploaded.
11.30am Received and replied to email from INSURER. 4

Called BorderTown Police — D/Sgt Plod - on day
off. Compiled and sent email to Police.

12.00pm Compile Interim Update 2 .75
Sub-Total at UPDATE Report #2 9.75 156 1000
11/03 2.00pm Compiled and uploaded Police FOI Request. 3
2.25pm Compiled and uploaded CFA Fire Report 3
request
12/03 5.15pm Received call from Penny Smith — Prep. .55

Interview conducted. Audio checked and
uploaded. MNotes scanned and uploaded.
15/03 1.10pm Received and replied to email from INSURER 2
24/03 Travel to post office 2 5
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RUNNING SHEET

Insured: John Smith Claim Number: SPU123456789
Insurance Brand: Superinsurance Investigator: Sherlock Holmes

On site. Subject Vehicle Key mailed to CIS. 5
(Long queue)
Return to office. 2 5
Received call from insured — file discussed. 2
Insured to send remaining documents ASAP.

25/03 3.10pm Received and replied to email from INSURER. 25
Including checking drophox.
Received call from insured. Advised 2
photographs sent are unsuitable. Resend via
email.

06/04 Received and replied to email from INSURER ¥

09/04 1.55pm Email compiled and sent to D/Sgt Plod for .05
update

8.40pm Received and replied to email from D/Sgt Plod .05

12/04 11.00am Received call from INSURER — file discussed. 25

21/04 1.00pm Called Jan Smith — Fire Rescue Victoria FOI- A
Message left.

27104 12.00pm Called Rebecca — FRV — Discussed additional 5

information required to locate fire report.
Compiled and sent google maps images of
recovery location and emailed.

12.40pm Received and replied to email from INSURER 2
29/04 11.00am Received and replied to email from FRV. 2
30/04 10.00am Transcripts reviewed, and compared, notes 25
made, for final report.  (x5)
1.00pm Reviewed bank statement 5
1.30pm Reviewed telephone records 75
01/05 7.00pm Email compiled and sent to D/Sgt Plod for A
update
Sub-Total at Final Report Thth 4 10.
02/05 12.00pm Prepare Final Report, Photograph Schedule 4
& Contemporaneous Notes
Totals at Final Report 0 0 0

Operator’s Signature:
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GLOSSARY

1. Accuracy: The quality of being correct or precise.

2. Chronological Order: A method of arrangement where events are placed in
the order they occurred.

3. Confidentiality: The state of keeping or being kept secret or private.

4. Documentation: The process of classifying and annotating texts,
photographs, etc.

5. Evidence: Information or signs indicating whether a belief or proposition is
true or valid.

6. Legibility: The quality of being clear enough to read.

7. Note-taking: The practice of recording information captured from another
source.

8. Official Notes: Formal and structured records of events, discussions, or
proceedings.

9. Record Keeping: The activity or occupation of keeping records or accounts.

10. Reference Materials: Books or other sources of information used for
research.

11. Transcription: The process of transcribing something, especially data or
spoken words.

12. Verification: The process of establishing the truth, accuracy, or validity of
something.
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